
How to setup your Apple OS X eMail program

The first time you start the eMail program from the “Dock” at the bottom of the screen  you will see this 
screen.

On the next page choose “POP” as the type form the drop down.



Next enter the name you wish to have show up as the “From” to the person you are sending the eMail 
under “Full Name” [i.e. John Smith], and your “Email Address” [i.e. John_Smith@ipinc.net ] .  Note 
make the case of each the way you want to as eMail addresses are not case sensitive.  

Now enter the “Incoming Mail Server” information.

mailto:John_Smith@ipinc.net


Now enter the “Outgoing Mail Server” information.  Note please review your “User Information” you 
received as to how this is setup, or contact us.  New accounts should use “atlas.ipinc.net” as the 
“Outgoing Mail Server” with “ Use Authentication” with the same “User Name”, and “Password” as the 
“Incoming Mail Server”.  Old account may still use “mail.ipinc.net”.

Next you will be shown the “Account Summary”



Now if your “Outgoing Mail Server” is “atlas.ipinc.net” then you may wish to make the following 
changes.  If you have a laptop you should make the following changes.  With the eMail program open 
click “Mail”, “Preferences”.

On the “Accounts” page click the “Server Settings....” button.



Now change “Server port” to 587, and enter the “Password” again.
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